
  

Member Contact Cheat Sheet 

A quick guide to government contacts, neighborhood groups, business resources and safety 

1. Find Your Government Representatives 

Uptown spans more than one City Council ward. Members should look up their exact business address before 

contacting a council office. 

Find your ward and council member: https://www.minneapolismn.gov/government/city-council/find-my-ward/ 

City Council 

Ward 10 — Aisha Chughtai 

Phone: 612-673-2210 | Email: ward10@minneapolismn.gov 

Website: https://www.minneapolismn.gov/government/city-council/members/ward-10/ 

Ward 7 — Elizabeth Shaffer 

Phone: 612-673-2207 | Email: elizabeth.shaffer@minneapolismn.gov 

Website: https://www.minneapolismn.gov/government/city-council/members/ward-7/ 

What council members can help with: city policy, street construction concerns, zoning and land use, public safety 

priorities, and connecting businesses with City departments. 

2. Neighborhood Organizations 

Neighborhood organizations are separate from the Uptown Association. They organize neighborhood engagement, 

community activities, local projects, and resident input. The correct organization depends on the business address. 

• East Isles Neighborhood Association  

• Lowry Hill East Neighborhood Association (The Wedge) 

• Lowry Hill Neighborhood Association 

• South Uptown Neighborhood Association 

• East Bde Maka Ska Neighborhood Association 

• And more 

Find the organization for your address: https://www.minneapolismn.gov/resident-

services/neighborhoods/neighborhood-organizations/ 

3. Public Safety Contacts 

Minneapolis Police Department — 5th Precinct 

Phone: 612-673-5705 

Address: 3101 Nicollet Avenue S., Minneapolis 

Website: https://www.minneapolismn.gov/government/departments/police/precincts/precinct-5/ 

Contact the precinct about recurring concerns, crime patterns, and coordination with officers. Confirm the correct 

precinct for your business address. 
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Crime Prevention Specialists 

Crime prevention specialists provide safety education and help connect businesses and residents with police resources. 

Find current contacts through the Minneapolis Police Department: 

https://www.minneapolismn.gov/government/departments/police/ 

Uptown Security and Ambassadors 

Phone: 612-673-5392 

Email: safetyambassador@minneapolismn.gov 

Emergency: 911. For non-emergency City service requests, call 311. 

4. City Business Resources 

Community Planning & Economic Development (CPED) 

CPED is a City resource for business growth, business assistance and financing referrals, commercial development, 

planning and zoning resources, and related business questions. 

City information: 311 or 612-673-3000 

CPED economic development resources: https://www.minneapolismn.gov/government/departments/cped/economic-

development/ 

CPED Small Business Program Manager – Zoe Thiel 

Phone: 612-673-2847 | Email: smallbusiness@minneapolismn.gov 

Website: https://www.minneapolismn.gov/business-services/business-assistance/ 

5. Minneapolis 311 

Use 311 for many non-emergency City service requests, including graffiti, litter, streetlights, missed City services and 

other maintenance or service concerns. 

Phone: 311 | Outside Minneapolis or when needed: 612-673-3000 

Online services: https://www.minneapolismn.gov/government/departments/service-center/services-we-provide/ 

6. Other Useful Contacts 

Contact When to contact 

Mayor's Office 

Phone: 612-673-2100 

Email: jacob.frey@minneapolismn.gov 

Citywide policy, administration, and major 

initiatives. 

Hennepin County Commissioner – Marion Greene, District 3 

Phone: 612-348-7883 

Email: marion.greene@hennepin.us 

County services, county policy and relevant 

economic development resources. 

Minnesota State Representative and Senator 

Minnesota legislative map: https://www.sos.mn.gov/election-

administration-campaigns/data-maps/minnesota-legislative-

maps/ 

 

Minnesota senate map: https://www.sos.mn.gov/election-

administration-campaigns/data-maps/minnesota-senate-maps/ 

State legislation, business policy, and state 

grant programs. 
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Business Licensing 

Phone: 612-673-2080 

Email: businesslicenses@minneapolismn.gov 

Website: https://www.minneapolismn.gov/business-

services/licenses-permits-inspections/business-licenses/ 

License applications, renewals and compliance 

questions. 

Public Works 

Phone: 612-673-3000 

Website: 

https://www.minneapolismn.gov/government/departments/public-

works/ 

Street construction, traffic changes, sidewalks 

and public infrastructure. 

Regulatory Services 

Email: regservices@minneapolismn.gov 

Website: 

https://www.minneapolismn.gov/government/departments/reg-

services/ 

Applicable inspections, health and code 

enforcement questions. 

Uptown Association Executive Director 

Email: stefani@uptownminneapolis.com 

Member questions, advocacy, events, 

promotion, and coordination. 

7. Who Do I Contact? 

If you need help with… Start here 

Immediate danger or emergency Call 911. 

Recurring safety concerns Appropriate police precinct, crime prevention specialist 

or Uptown safety coordinator. 

Construction affecting access or sales City project manager and Uptown Association. 

Business growth, grants or financing referrals Uptown Association and CPED. 

Neighborhood meetings or local projects Your neighborhood organization. 

Graffiti, litter, streetlights or City maintenance Minneapolis 311. 

Business opening, event or promotion Uptown Association. 

8. Uptown Association Member Benefits 

Members can connect with the business community, participate in events, seek promotional opportunities, receive 

updates on grants and City resources, join advocacy efforts, and take part in conversations about public safety, 

construction impacts and Uptown's future. 

Uptown Association website: https://www.uptownminneapolis.com/ 

General contact: info@uptownminneapolis.com | 612-823-4581 
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